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Schedule 1

Special Conditions of the Agreement

Medical Supplies

MS 01-10

SPECIAL CONDITIONS OF THE AGREEMENT

SCHEDULE 1 TO THE GENERAL CONDITIONS

	Section Reference
	Special Conditions

	GENERAL CONDITIONS

	GC Section 1.2.4
	For the purpose of GC Section 1.2.4, “Legal Holiday” means all holidays prescribed by the Applicable Law in the Province of Ontario.

	GC Section 1.3(2)(c) and (d)
	There is only one Services Schedule and one Performance Standards Schedule applicable to this Agreement, as attached

	GC Section 2.2(1)
	The Starting Date is [date to be inserted prior to execution of the Agreement].  

The time of commencement of Services is [insert time, for example 9:00:00 a.m.].

	GC Section 2.3
	Unless terminated earlier pursuant to GC Section 12 or renewed pursuant to GC Section 2.5, this Agreement shall end at 23:59:59 on March 31, 2013.

	GC Section 2.5
	The Parties may renew this Agreement for a period of 2 years.

	GC Section 2.5(8)
	Not Applicable

	GC Section 2.6.3
	The Start-Up Transition Period shall commence on the Starting Date. 

The End Date Transition Period shall begin on [date to be inserted prior to execution of the Agreement].

	GC Section 3.1.3(1)
	The Service Area is the jurisdictional area of Central East CCAC.

	GC Section 3.1.5(2)(b)
	An assessor who provides an independent Third Party assessment of the withdrawal of Services shall be compensated in accordance with the following:

The CCAC will pay the independent Third Party assessor a rate equivalent to the average current rate paid for a person in a similar discipline to a contracted CCAC professional Service Provider.

	GC Section 3.3(1)
	The Service Provider is not required to have specialized Service Provider Personnel.

	GC Section 3.11(b)
	If the Service Provider is a joint venture in accordance with the Form of Agreement, the Participant in Charge shall be [insert name of participant appointed by joint venture participants]

	GC Section 5.5
	There is no exception.

	GC Section 10.1(2)
	Claims for an increase or decrease in Prices, in accordance with GC Section 10.1(2), may be made after October 6, 2010.


	Section Reference
	Special Conditions

	GENERAL CONDITIONS

	GC 14.1(1)
	Any Notice required or permitted to be given or made under this Agreement shall be forwarded to:

If to the CCAC:

Michelle Nurse Senior Manager Contracts and Relationships
920 Champlain Court, Whitby, Ontario, L1N 6K9

Fax: 905 430 6750
If to the Service Provider:

[Insert contact person at Service Provider]
[Insert address of Service Provider]

[Insert fax number of Service Provider]

	GC Section 15.1
	This is not a joint RFP.




	Section Reference
	Special Conditions

	PRICING AND COMPENSATION SCHEDULE

	Pricing and Compensation Schedule Section 1.1(1)
	Not Applicable

	Pricing and Compensation Schedule Section 1.5.4(1)
	Capped Pricing does not apply to this Agreement.

	Pricing and Compensation Schedule Section 2.1(6)
	Hand delivery of a Request for Payment is not permitted.




	Section Reference
	Special Conditions

	SERVICES SCHEDULES Medical Supplies

	Medical Supplies Schedule Section 1.1
	The CCAC’s client information management system is described as follows:

The CCAC uses Client Health and Related Information System (CHRIS) to track client information, service requests, invoicing and payment information.  CHRIS is a web-based solution.  CHRIS is MIS compliant for Ministry of Health (MOH) financial and statistical reporting requirements.

Health Partner Gateway (HPG) is used for the transfer of service referrals, billing files, and other client related information.

· Internet Explorer version 7 (mandatory with CHRIS)

· Adobe Reader Version 7 or higher (mandatory with CHRIS)

· Privacy Setting – cookies enabled (mandatory)

· Disable password saving feature (recommended)

· Clearing Auto Complete of user names (recommended)

· Emptying Temporary Internet files (recommended)



	Medical Supplies Schedule Section 2.3(1)
	The CCAC anticipates the introduction of the following new or unusual technology during the term of the Agreement:

Enhancements to the existing CHRIS and HPG systems are anticipated

	Medical Supplies Schedule Section 3.2(2)(a)
	The Service Provider shall be available to receive and respond to Service Requests from the CCAC during the following times:

(i) Monday to Friday:  8:00:00 to 20:30:00
(ii) Saturdays, Sundays and legal holidays: 8:00:00 to 20:30:00

	Medical Supplies Schedule Section 3.2(2)(c)
	The Service Provider shall not provide emergency and on-call coverage 24-hours per day, 7 days per week to the CCAC to respond to Emergency Replacement Requests.

	Medical Supplies Schedule Section 3.2(2)(d)
	The Service Provider’s toll-free number[s] shall be in the following format:

Toll free number needs to be available for all regions of CECCAC.

	Medical Supplies Schedule Section 3.9(1)
	The Service Provider shall respond to questions from Other Service Providers, Clients or their Caregivers during the following times:

(iii) Monday to Friday:  8:00:00 to 20:30:00
(i) Saturdays, Sundays and legal holidays: 8:00:00 to 20:30:

	Medical Supplies Schedule Section 3.9(2)
	Not applicable


	Section Reference
	Special Conditions

	SERVICES SCHEDULES Medical Supplies

	Medical Supplies Schedule Section 4.1.2(1)(a)
	Not applicable

	Medical Supplies Schedule Section 4.1.2(1)(b)
	Not applicable

	Medical Supplies Schedule Section 4.1.2(1)(d)
	The geographic area applicable to Medical Supplies delivered on the weekend or a statutory holiday is the jurisdictional area of Central East CCAC. 


	Medical Supplies Schedule Section 4.1.2(2)
	The following Individually Scheduled Deliveries apply to the delivery of Medical Supplies:

(i) Timed Delivery
(ii) Weekend Delivery 

	Medical Supplies Schedule Section 4.1.2(3)
	CCAC Special Deliveries do not apply to the delivery of Medical Supplies.

	Medical Supplies Schedule Section 4.3(1)
	The Service Provider shall not establish a Medical Supplies Depot.

	Medical Supplies Schedule Section 4.3(2)
	Not Applicable

	Medical Supplies Schedule Section 4.4(2)
	The Service Provider shall not pick up Biomedical Waste.
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