
 
 

EMPLOYMENT OPPORTUNITY - EXTERNAL 

Community Care Access Centres (CCACs) are the local point of access to community-
based health care services. CCACs are funded by the Ministry of Health and Long-Term 

Care and were created to coordinate a variety of health services to maintain an 
individual’s health, independence and quality of life. There are 14 CCACs in Ontario 

working together in the community to enhance access and coordination for people across 
the province. CCAC staff assist their clients in planning and making informed choices 
about health care options. They work in partnership with clients, families, care providers, 

hospitals, long-term care homes and others to ensure that the right care is available at 
the right time and place.  

 
 

We are currently seeking a CASE MANAGER 
 
Competition #  2010-100 

 
Date Posted: August 31, 2010 

Date Closed: September 6, 2010 
   
Reports to:     Manager, Client Services 

 
Job rate: CUPE Salary Band 5:  $35.29 - $41.06 per hour 

Category: Permanent Full Time  
 
Current hours of work: Monday – Friday 8.30am to 4.30pm  

  
Team:     West Mall Team 

 
Current primary assigned location: 401 The West Mall, Etobicoke 
      

POSITION OUTLINE: 
Responsible for assessing, planning, coordinating, implementing and reviewing clients’ 

needs and services provided by the CCAC following Ministry of Health legislation and 
CCAC policies and procedures.  Responsible for providing information to clients and 
referring them to alternate community resources. 

  
QUALIFICATIONS: 

 A registered health or social work professional including:  registered nurse, 
physiotherapist, occupational therapist, speech language pathologist, or social 

worker. 
 A member in good standing with their applicable regulatory body below: 

o College of Nurses of Ontario 



 
o College of Physiotherapists of Ontario 

o College of Occupational Therapists of Ontario 
o College of Audiologists and Speech Language Pathologists of Ontario 

o Ontario College of Social Workers and Social Services Workers 
 A University degree preferred. An equivalent combination of education and 

experience may be considered. 

 Minimum two years recent experience in community health or a related field.  If 
social worker, medical social work experience required. 

 Knowledge of community resources 
 Computer literacy and keyboarding skills required 
 Valid driver’s license and access to a motor vehicle 

 Insurance that includes driving for business purposes and minimum liability of 
$1,000,000. 

 Ability to communicate in French or other languages an asset. 
    
All applicants interested in this position are requested to forward a current resume 

with covering letter to https://secure.randstadrpo.ca/mhccac/view/apply.asp 
 

Alternatively you may fax to 416-848-1084, or mail to MH CCAC Recruitment 
Initiative, 60 Bloor Street West, Suite 1400, Toronto, Ontario, M4W 3B8 quoting 
Competition# 2010-100 in the Subject Line.  

 
Should you have any inquiries regarding the status of your application, please feel free to contact 
our employment hotline at 1-866-760-9203.  

 
For more information on MH CCAC please visit our website at http://www.mh.ccac-ont.ca 
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